
4) WEBLIOGRAPHY 
 
 

• An INQAAHE international analytic glossary of issues related to 
quality in higher education, prepared for the International Network of 
Quality Assurance Agencies in Higher Education (INQAAHE) and the 
EAIR Special Interest Group on Quality (November 2004–December 
2006). 

http://www.qualityresearchinternational.com/glossary/
 
 

• The Council for Higher Education Accreditation (CHEA) document 
presenting six steps that can be used to combat degree mills.   The 
steps describe actions that may be useful to the major actors, whether 
higher education institutions, accreditation or the public. They 
constitute a framework within which the actors can work. 

http://www.chea.org/staging/degreemills/Mills-Effective-2-Feb-2007.pdf
 
 

• UNESCO/OECD Guidelines for Quality Provision in Cross-border 
Higher Education. Voluntary and non-binding, these Guidelines 
address recommendations to six stakeholders: governments, higher 
education institutions/providers, student bodies, academic recognition 
bodies, and professional bodies. 

http://unesdoc.unesco.org/images/0014/001433/143349e.pdf
 
 

• EUA policy position on quality. 
http://www.eua.be/fileadmin/user_upload/files/EUA1_documents/EUA_policy_
position_quality.pdf
 
 

• AUCC’s “Quality assurance at Canadian universities” website. 
http://www.aucc.ca/qa/index_e.html
 
 

• Commonwealth of Learning (COL)’s micro site on quality assurance 
and accreditation in distance education. 

http://www.col.org/colweb/site/pid/4225
 

• AAU’s Quality assurance support programme for African Higher 
Education. 

http://www.aau.org/qa/index.htm
 
 

• Australian Universities Quality Agencies for the Australian 
Department of Education, Science and Training’s report Enhancement 
of Quality Assurance Systems in Higher Education in APEC Member 
Economies 
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http://www.apec.org/apec/publications/all_publications/human_resources_dev
elopment.html
 
 

• ENQA Occasional Papers 3: ‘Quality Assurance Implications of New 
Forms of Higher Education,  Part 1: A Typology’ by Robin Middlehurst, 
University of Surrey, United Kingdom. 

http://www.enqa.eu/files/newforms.pdf
 
 

• The Department of Education, Science and Training of Australia’s 
website in order to inform on the developments of the Brisbane 
Communiqué Initiative. This initiative - launched at the first Asia-Pacific 
Education Ministers' Meeting that took place in Brisbane, April 2006 - 
aims at reinforcing regional cooperation on recognition and quality of 
education and training. 

http://www.brisbanecommunique.dest.gov.au
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