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Institutional information:
Name of the institution:
Address: City: Country:

Internationalisation of higher education is defined as the process of integrating an international,
intercultural and/or global dimension into the goals, functions (teaching/learning, research,
services) and delivery of higher education.

Importance, Rationales, Benefits, Risks

1. In an environment of competing priorities, what level of importance does internationalization have for the
following?

No Low Medium High
Priority Priority Priority Priority

Your institution
National university association(s)
National government policy and programs

Comments:

2. For what reasons is internationalization important to your institution and to your country? In each section, rank
the 3 most important reasons only. (1 = most important)

a) Reasons

Your Institution

Broaden and diversify source of faculty and students

Create international profile and reputation

Strengthen research and knowledge capacity and production

Promote curriculum development and innovation

Increase student and faculty international knowledge and intercultural understanding
Contribute to academic quality

Diversify income generation

Other

b) Reasons

Your country

Increase competitiveness (scientific, technological, economic)
Promote international solidarity and cooperation

Develop strategic alliances (political, cultural, academic, trade)
Strengthen education export industry

Build country’s human resource capacity

Further cultural awareness and understanding

Contribute to regional priorities and integration

Other




3. 1 Are there benefits of promoting and investing in internationalization?

Yes [] No []

3.2 If “Yes”, please check the benefits that you consider applicable. Then rank the top three of those that have been
marked applicable. (1 = most important)

Benefits Applicable Importance
More internationally oriented students and staff [ ]
Improved academic quality
Increased revenue generation
Brain gain
Greater international cooperation and solidarity
Innovation in curriculum, teaching and research
Foster “national and international citizenship’
Greater diversity of education programs and qualifications
Strengthen research and knowledge production
Other:

4. 1 Are there risks associated with increased internationalization?

Yes [] No []

4.2 If “Yes”, please check the risks that you consider applicable. Then rank the top three of those that have been
marked applicable. (1 = most important)

Risks Applicable Importance
Homogenization of curriculum ]
Loss of cultural or national identity ]
Jeopardize quality of education [
Growing elitism in access to international education opportunities [
Overuse of English as a medium of instruction ]
Commodification and commercialization of education programs [
Brain Drain ]
Increase in number of foreign ‘degree mills’ and/or low quality providers [
Others: ]

| Institutional Policy/Strategy and activities

5.1 Has a policy or strategic plan for internationalization been elaborated at your institution?
Yes [] No [] Don’t know [_]

5.2 If “Yes”, please answer to the following questions about the policy/strategy.

<
&

Description of the policy/strategy/plan
a) Is the policy/strategy institution-wide?
b) Is there an office to oversee the implementation?
c) Is there budgetary provision for implementation?
d) Is there a monitoring/evaluation framework to assess progress?
e) Are there explicit targets/benchmarks included in the strategy?
f) Is the international dimension included in other university policies/ strategies/plans?
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Comments:



5.3 Does the internationalization policy/strategy include the following elements?

<
&

Elements of the policy/strategy
a) International/intercultural dimension of curriculum
b) International research collaboration
c) International institutional agreements/networks
d) Outgoing mobility opportunities for students
e) Outgoing mobility opportunities for faculty/staff
f) Recruitment of non-fee paying foreign students
g) Recruitment of fee-paying foreign students
h) Establishment of branch campuses abroad
i) Delivery of education programs abroad
j) Joint/Double/Dual degrees
k) International development projects
I) Area studies, foreign language, international focused courses
m) Visiting international scholars
n) Liaison with community based cultural and international groups
0) International/inter-cultural extra-curricular activities
p) Recruitment of foreign faculty/researchers
q) Distance education

r) Other
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5.4 Is your institution involved in the following activities?

<
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Activities
a) International/intercultural dimension of curriculum
b) International research collaboration
c) International institutional agreements/networks
d) Outgoing mobility opportunities for students
e) Outgoing mobility opportunities for faculty/staff
f) Recruitment of non-fee paying foreign students
g) Recruitment of fee-paying foreign students
h) Establishment of branch campuses abroad
i) Delivery of education programs abroad
j) Joint/Double/Dual degrees
K) International development projects
I) Area studies, foreign language, international focused courses
m) Visiting international scholars
n) Liaison with community based cultural and international groups
0) International/inter-cultural extra-curricular activities
p) Recruitment of foreign faculty/researchers
q) Distance education

r) Other

OO0000000000O00000O000 s

6. a) Does the internationalization policy/strategy include geographic priorities? Yes [ ] No []

b) If yes, please indicate the top three regions. (1=most important).

Region Importance

Africa

Asia

Europe

Latin America
Middle East
North America

Comments:

Foreign Language Learning




7. a) Is the demand for foreign language learning:  Ontherise: [ ] Declining: []  Steady: []
Comments:

b) If you marked “On the rise”, please specify which languages are of increased interest to students. Rank the top
three. (1=most important)

Language Importance

a) Arabic

b) Cantonese
c) English

d) French

e) German

f) Japanese
g) Mandarin
h) Portuguese
i) Spanish

j) Other

8. Does your institution require students (undergraduate or graduate) to have course credits in a foreign language in
order to graduate?

Undergraduate Students: Yes: [] No: [] Don’t know: []

Graduate Students: Yes: [ ] No: [ ] Don’t know: []

9 In your opinion, which aspects of internationalization are expanding most quickly in your institution, in your
country? Rank the top five. (1= highest expansion rate)

Internationalization aspect which is expanding most quickly In your In your
institution country

International/intercultural dimension of curriculum
International research collaboration

International institutional agreements/networks

Outgoing mobility opportunities for students

Outgoing mobility opportunities for faculty/staff
Recruitment of non-fee paying foreign students

Recruitment of fee-paying foreign students

Establishment of branch campuses abroad

Delivery of education programs abroad

Joint/Double/Dual degrees

International development projects

Avrea studies, foreign language, international focused courses
Visiting international scholars

Liaison with community based cultural and international groups
International/inter-cultural extra-curricular activities
Recruitment of foreign faculty /researchers

Distance education

Other

Facilitators and Obstacles

10. In your institution, who are the key drivers for increased internationalization? Rank based on the level of
involvement (1 = most involved, 5 = least involved)

Students

Faculty Members
International Office
Administration
Senior Leaders
Comments:




11. Indicate which level of importance — none, low, medium or high- is applicable in your institution for each obstacle
to internationalization. “N.a” (not applicable) means that the obstacle does not exist.

Z
@

Obstacle None Medium | High

leaders

a) Little recognition or interest in internationalization by senior [

[ H

b) Lack of policy/strategy to guide the process

c) Limited experience and expertise of staff to implement
internationalization plan.

d) Competing priorities for time and resources in the institution

e) Lack of faculty interest and involvement

f) Administrative inertia or bureaucratic difficulties

g) Absence of financial and material resources and support at
institutional level

h) Lack of financial support from the national level

i) International work is not recognized for promotion or tenure

j) Other
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Evolving Regulatory Mechanisms

Increased attention is being given to national, regional and international regulatory frameworks for the cross-border
education elements of internationalization. Please answer the following questions:

12. Quality Assurance and/or Accreditation

a)

b)

c)

d)

Comments:

Is your institution involved in delivering credit courses/programs in other countries?
Yes: [] No: [] Don’t know: []

If yes, does your institution have a specific quality assurance and/or accreditation system for the
courses/programs delivered abroad?
Yes: [] No: [ ] Don’t know: [_]

Does your country have a national quality assurance and/or accreditation system designed to regulate
foreign education providers/institutions and education programs being delivered in your country?
Yes: [] No: [] Don’t know: [_]

Does your country have a national quality assurance and/or accreditation system designed to regulate
domestic education providers/institutions and education programs being delivered to foreign countries?
Yes: [] No: [] Don’t know: []

13. Recognition of Qualifications and Credit transfer

a)

b)

Does your institution have difficulties with determining the validity or recognizing academic qualifications
obtained by students (domestic or foreign) in other countries?
Yes: [] No: [] Don’t know: [_]

Do IAU Higher Education directories and databases provide useful information in this process?
Yes: [] No: [] Don’t know: []




c) Arethe UNESCO regional conventions that aim to facilitate the recognition of qualifications across
borders useful in this process?
Yes: [] No: [] Don’t know: []

d) Does a credit transfer system exist to facilitate student mobility in your country and/or region?
Yes: [] No: [] Don’t know: []

Comments:
14. GATS-General Agreement on Trade in Services

a) Are you familiar with the GATS or other regional trade agreements that include trade in education
services?

Yes [] No []

b) If yes, what kind of impact do you think these trade agreements will have on the cross border delivery of
education services on your institution, country and region?

Impact of Trade Agreements No Impact Generally positive Generally negative | Don’t know
a) Institution ] ] [] ]
b) Country [] L] Ll L]
c) Region [] L] Ll L]
Comments:

| Issues and challenges

15. Which aspects/issues of internationalization deserve greater attention/resources at the national level in your
country?

16. What can IAU do to assist institutions and organizations with these challenges?

17. Do you have any suggestions for questions/issues that could be included in the next AU Internationalization
Survey?

Profile of your institution

1. Size of your institution. Number of full time equivalent students (Please tick box that applies):

Under 1,000 ]
1,000t0 5,000 [ ]
5,000 to 20,000 [ ]
20,000 to 50,000 [ ]
Over 50,000 ]

2. Type of your institution. How would you describe your institution? (Please tick box that applies)
Comprehensive university (teaching and research)  []

Primarily teaching higher education institution ]
Specialized institution of higher education ]



3. Orientation Your institution aims at primarily serving (Rank the 3 most important (1=most important))

The local community ]
The sub-regional level — []
The national level ]
The regional level ]
The international level [ ]

4. In which region and sub-region are you located?

- Africa:
Central Africa [ ] East Africa| ] North Africa[_] Southern Africa[ ] West Africa [ ]
- Asia & Pacific:
East Asia [_] South Asia[_]  South East Asia [_] Oceania [_]
- Europe:
Northern Europe [] Eastern and Central Europe [] Western Europe [] Southern Europe []
- Latin America:
Caribbean [] Central America [_] South America []
- Middle East:
Near East [_] Central Asia [_] The Gulf States []

- North America:
Mexico ] USA [] Canada []

Name of person completing guestionnaire:

Position: E-mail:

© Copyright, The International Association of Universities (IAU), all rights reserved. No part of this
guestionnaire may be translated, reproduced or transmitted, in any form or by any means, electronic (CD-
Rom, Internet, etc.) or mechanical, including photocopying without prior permission in writing from the
International Association of Universities (IAU).
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