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UNESCO has the task of promoting ‘the free flow of ideas by word and image’. Since the adoption of a new communication strategy in 1989, the Org has asserted itself as one of the world leaders in promoting press freedom and pluralistic and independent media. In 1998-1999, it will continue its action to foster freedom of expression and freedom of the media, while endeavouring to draw the attention of governments, representatives of the profession and the general public to the precariousness of those freedoms and the need to involve all actors in civil society in their defence. 
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By increasing opportunities of producing, disseminating and receiving information and data on an unprecedented scale, the new technologies are now leading towards an extension of the principle of ‘free flow’ of all forms of information conducive to the advancement of societies and their democratic functioning. UNESCO’s role is to take steps to ensure that as many people as possible benefit from the opportunities for sharing knowledge and promoting creativity that these technologies provide. It intends therefore to encourage access to information in the public domain and to stimulate interdisciplinary debate on the educational, cultural, ethical and social implications of the new technologies and the challenges relating to the emergence of the information society.

In so doing, UNESCO will continue to devote most of its efforts to building up Member States’ capacities in the fields of communication, information and informatics. It will continue its activities to improve infrastructures – media, libraries, archives, information services and informatics networks – but top priority will be given to training in these fields, with particular reference to training of trainers and users. The Organization will encourage the use of the new technologies to promote development and will facilitate access to telematics services and the creation of ‘virtual laboratories’. UNESCO’s role is to mobilize international technical co-operation, mainly through the International Programme for the Development of Communication (IPDC), the General Information Programme (PGI) and the Intergovernmental Informatics Programme (IIP), whose respective activities will also be more closely co-ordinated.

The two programmes which compose Major Programme IV – implemented by the Communication, Information and Informatics Sector – correspond to the Organization’s twofold mandate in this area: to promote the free flow of information and to broaden access to it; to strengthen infrastructures and promote the training of professionals, particularly in developing countries.



 The plan of action of this major programme aims at the implementation of resolution 28, the text of which is presented hereafter, as well as of resolutions:

29. Condemnation of violence against journalists

30. Children and violence on the screen

31. Revival of the Ancient Library of Alexandria

32. Assistance to the National and University Library of Bosnia and Herzegovina

33. Use of permanent paper

34. Sana’a Declaration

35. Sofia Declaration

36. Feasibility of an international instrument on the establishment of a legal frame-work

relating to cyberspace and of a recommendation on the preservation of a balanced use of languages in cyberspace

53. Poverty alleviation

54. Focus on the Pacific

the text of which appears in Volume 1 of the Records of the 29th session of the General Conference. The plan of action also takes into account the other draft resolutions approved by the General Conference relating to this major programme.

28
Major Programme IV:

Communication, information and informatics

The General Conference

1.
Authorizes the Director-General to implement this major programme in accordance with the main lines of emphasis set out in document 29 C/5;

2.
Invites the Director-General, in particular:

A.
Under Programme IV.1, ‘Free flow of information’, the purpose of which is to encourage the free flow of ideas by word and image and a wider and better balanced dissemination of all forms of information contributing to the advancement of societies, without any obstacle to freedom of expression, both through the traditional media and through the new electronic media:

(a)
to promote freedom of expression and freedom of the press and ensure the safety of journalists by increasing co-operation with non-governmental organizations, the International Freedom of Expression Exchange Network (IFEX) and the United Nations agencies and programmes concerned;

(b)
to promote the development of independent and pluralistic media, in particular by supporting local, national and regional implementation of the declarations and plans of action adopted by the five regional seminars held on that theme, and to continue studies of legislation assisting the development of such media;

(c)
to contribute to the development of editorially independent broadcasting by formulating, together with the Member States and regional broadcasting unions, principles of public service broadcasting suitable for different socio-political contexts and levels of tech-nological development;

(d)
to encourage Member States to provide financial and technical resources for the establish-ment of broadcasting organizations as independent public service institutions;

(e)
to strengthen the educational and cultural mission of public service broadcasting, to encourage new approaches seeking to reduce violence on the screen and to provide assistance for an international research programme on youth and the media;

(f)
to enhance the role of women in the media, especially by helping to strengthen the WOMMED/FEMMED network;

(g)
to continue implementing the ‘Memory of the World’ programme by encouraging the formulation of national and regional strategies for the development of the programme, by promoting a policy of digitization and on-line access for products which are already available and by stimulating and facilitating the development of interregional pilot projects for the restoration, conservation and digitization of collections;

(h)
to facilitate access to information in the public domain with the ultimate aim of building up a general electronic repository of all information of a public nature relevant to UNESCO’s fields of competence;

(i)
to help Member States formulate national and regional policies for the development of information technologies, while promoting access to the Internet as a public service and to telematics applications for development, and to provide support for regional programmes of specialized information;

(j)
to provide support for the initiatives of Member States wishing to make use of the possibilities opened up by the new technologies to improve the efficiency of the civil service and public services and to promote the use of telematics as an aid to decision-making and to dialogue between citizens and the public authorities;

B.
Under the project ‘Ethical and sociocultural challenges of the new information society’:

(a)
to stimulate interdisciplinary reflection on the sociocultural impacts of the new technologies and on the legal, economic and ethical issues related to cyberspace, and to organize the collection of relevant information and cyberspace codes, such as legal principles and codes of practice compiled by other international organizations and by professional organizations, so that due account may be taken of them in UNESCO’s work;

(b)
to collect and disseminate data, analyses and innovative experiences concerning the cultural and educational aspects of the emerging information society, with special reference to cultural pluralism and linguistic diversity and the impacts on cognitive processes and ways of learning;

C.
Under Programme IV.2, ‘Capacity-building in communication, information and informatics’, the purpose of which is to help Member States, particularly the developing countries, and disadvantaged communities worldwide to strengthen their capacities in communication, information and informatics:

(a)
to continue support for development projects related to communication and, to that end, to increase the fund-raising capacity of the International Programme for the Development of Communication (IPDC) and to enlist new partners;

(b)
to contribute to the training of communication professionals and help strengthen the network of UNESCO Chairs in communication (ORBICOM);

(c)
to support the development of community media in order to enable different social groups, especially the more isolated or disadvantaged, to participate in development strategies and, in so doing, help local populations gain access to international programmes and services;

(d)
to encourage the development and distribution, regionally and internationally, of local audiovisual productions from the developing countries;

(e)
in pursuance of the enlarged mandate of the General Information Programme (PGI), to support the development of library and information services as community information centres and gateways to electronic information, to reinforce the library networks, to contribute to the training of librarians and information professionals, and to adapt the activities in the field of informatics, and in particular those carried out under the Intergovernmental Informatics Programme (IIP), to the new technological environment by providing, primarily in a co-development context, support for the assimilation of information technology and the creation and enhancement of multicultural and multilingual material on the networks with a view to its integration into international exchanges;

(f)
to convene the statutory meetings of the PGI Intergovernmental Council and the IIP Intergovernmental Committee, as well as those of their bureaux, as joint meetings, in order to release funds for concrete activities in Member States and to establish the synergies necessary to adapt UNESCO’s activities to the challenges of the information highways, thus enabling the 30th session of the General Conference to take a well-informed decision about a possible merger of these two intergovernmental programmes or any other appropriate solution;

(g)
to help implement flagship projects for the restoration and modernization of the world’s major libraries;

(h)
to encourage the modernization of archive services, to support efforts to ensure archive conservation and to improve the training of archivists, and to stimulate interregional professional co-operation;

(i)
to encourage the establishment of electronic networks among scientific, educational and cultural institutions with a view to promoting co-operation in those fields, and to help strengthen regional informatics networks;

(j)
to enhance the Organization’s advisory role in the setting up, in co-operation with the other major programmes and transdisciplinary projects, of virtual learning communities and virtual laboratories in all UNESCO’s fields of competence;

(k)
to contribute to the training of computer specialists and users, in particular by promoting the establishment and networking of centres of excellence and UNESCO Chairs in informatics.

Programme IV.1

Medium-Term Strategy, paragraphs 139-146

Free flow of information

Regular budget: $4,198,800 – Extrabudgetary: $3,000,000

To encourage the free flow of ideas by word and image and a wider and better balanced dissemination of all forms of information contributing to the advancement of societies, without any obstacle to freedom of expression, both through the traditional media and through the new electronic media.

IV.1.1 Media and freedom of expression

Regular budget: $1,611,300 – Decentralized: 38.5%


Background

The informal East-West round table of media professionals held in 1990 and the five regional seminars which met between 1991 and 1997 to ensure promotion of independent and pluralistic media, have played a determining role in raising awareness among decision-makers and media professionals themselves of the importance of freedom of expression and the free flow of information. These seminars represented a first step towards the establishment at national level, particularly in the countries engaged in a process of democratic transition, as well as at regional level, of conditions conducive to the emergence of a free and independent press, whether public or private. A number of projects and concrete initiatives, some of which stemmed from the professional organizations, were launched as a result of those meetings. 


UNESCO has also endeavoured, in recent years, to promote the educational and cultural dimension in the media, highlighting in particular the mission of the public service broadcasting in this respect, whether financed by the state or by the private sector: the establishment in 1993 of the World Radio and Television Council was an important landmark in that respect. Its action has also made it possible to disseminate information on the action taken by professional organizations to reduce violence in the media and win recognition – through the adoption of the Toronto and Beijing platforms for action – of the need to facilitate access by women to expression and decision-making in the media.



UNESCO will continue to support the non-governmental organizations, in particular the International Freedom of Expression Exchange Network (IFEX), in their action for the freedom of the press and the safety of journalists. Action will be aimed principally at extending the geographical coverage of this network and improving its visibility, particularly through dissemination of information on the Internet. Activities in this field will be highlighted during the celebration of World Press Freedom Day on 3 May each year. On that same day, the UNESCO/Guillermo Cano World Press Freedom Prize will be awarded. It is expected that the Member States will make a special point of celebrating this day in May 1998, which marks the fiftieth anniversary of the Universal Declaration of Human Rights.
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International Freedom of Expression Exchange Network (IFEX)

IFEX is a co-operative initiative of several non-governmental organizations, to which UNESCO gives its financial and moral support. Operational since September 1992, IFEX has a total number of 260 subscribers, individuals and organizations, of which 161 are from developing countries or countries in transition. Its main objectives are: to operate a comprehensive electronic clearing house on freedom-of-expression issues, available through the Internet; to act as an ‘action alert network’ to be used against violations of freedom of expression and attacks on journalists or media; to assist in the creation of regional freedom-of-expression organizations where they do not exist; to help the existing ones in obtaining training and technological support, and to link them to the clearing-house network.


Active support, notably through IPDC, will be given to local, national or regional activities to ensure the implementation of the declarations on the promotion of the independent and pluralistic media and of the plans of action adopted after the five regional seminars which were held on that theme. Experiments in setting up co-operation exchange networks between media professionals and newspaper editors have been carried out successfully in Latin America and will be extended to other regions. Assistance will be given to Member States at their request to draw up legal provisions to promote press freedom and independent and pluralistic media. The Organization will also continue to lend its support to professional organizations and associations of communication researchers.


UNESCO will continue its action to draw the attention of decision-makers and media professionals to the educational and cultural mission of public service broadcasting, taking account of differing levels of technological development. For that purpose it will organize, in close co-operation with the appropriate professional organizations, a series of regional seminars for journalists and radio and television directors. Furthermore, the UNESCO International Clearing House on Children and Violence on the Screen, set up in 1997 at the University of Gothenburg (Sweden) with support from UNESCO and the Nordic countries, will ensure the collection, analysis and dissemination of data on violence on the screen and ways and means of protecting children. The data collected by that clearing house will be made available to researchers, media professionals and other specialists concerned, through international databases. The results of the international survey on young people’s perception of violence on the screen, carried out in 1996-1997, will be widely disseminated among media professionals and among decision-makers and representatives of civil society, with a view to encouraging new approaches in this field. The role of UNESCO in the field of youth and communication will be continued and strengthened through an international research programme on youth and the media seminars, training programmes and co-operation with regional and international forums organized by NGOs. In close co-operation with the Education Sector, curricula designs and media learning programmes will be drawn up together with pilot projects in support of media education. The creation of media space for young people will receive particular attention.


Activities to enhance the role of women in the media will focus primarily on strengthening and expanding the WOMMED/FEMMED network. Assistance will be provided for collecting and analysing data on the status of women in the media, particularly through the setting up of information and communication centres, the production of newsletters and periodicals and the organization of electronic discussion groups. Priority attention will be given to assisting in the development of data exchange networks between communication specialists and leaders of women’s NGOs, particularly those working at local level, and to encourage their participation in decision-making. These activities will for the most part be decentralized to National Commissions.

IV.1.2 Access to information and new technologies



Regular budget: $2,488,800 – Decentralized: 23.7%


Background

After a decade chiefly spent in developing infrastructures, the General Information Programme (PGI) focused its efforts on working out methodologies and standards to harmonize data processing and exchange; devising policies and strategies to broaden access to information and make optimum use of it; and setting up regional networks and programmes for the exchange of specialized information (such as ASTINFO and APIMPAP in the Asia-Pacific region, INFOLAC and CARSTIN in the Latin America and the Caribbean region and, more recently, the RAPIDE network within the Pan-African News Agency). In the last two years, UNESCO has been collaborating with the International Telecommunication Union to prepare regional strategies in Africa, Latin America and the Arab States to promote the use of telematics for development. 


The information and communication revolution is now impelling UNESCO to strengthen its ‘intellectual watch’ function and define new strategies in its fields of competence. Action in 1996-1997 – widening of PGI’s mandate, publication of the first World Information Report, creation on the Internet of a communication, information and informatics Web site, meeting of the first International Congress on Ethical, Legal and Societal Implications of Digital Information (INFOETHICS, 1997) – has enabled the Organization to play an important role in the international reflection on the emergence of the world information society.


The first International Conference on the Memory of the World Programme, which was held in 1996, also helped to identify some components of an international co-operation strategy in this field. The new approach is aimed at facilitating access to data of outstanding interest (books, manuscripts, archives, audiovisual material, oral traditions, etc.) through systematic digitalization, while continuing, of course, work to safeguard and protect them. In addition to the Memory of the World Programme, UNESCO must now promote on-line access to information which has fallen into the public domain and which, although representing an invaluable wealth of information, is not widely available because it has no market value.


The implementation of the Memory of the World Programme will continue, making use of the latest technologies in order to preserve the documentary heritage of humankind and make it more widely available and accessible. While continuing to provide technical backstopping and training services for Member States, UNESCO will co-operate closely with the specialized NGOs to encourage the formulation of national and regional strategies. Particular attention will be paid to the development of interregional pilot projects for the restoration, conservation and digitalization of collections. It will also promote a policy of digitalization and on-line access for products which are already available. It is to be hoped that the National Commissions and the National ‘Memory of the World’ Committees will play an increasing role in implementing these activities.

Memory of the World Programme

This programme, launched in 1992, aims to preserve and disseminate important and/or endangered works, which form part of the heritage of humanity and which are held in museums, libraries and audiovisual or print archives, while ensuring the widest possible access to these treasures for researchers and the general public. Thanks to the newest technologies, originals can be restored and preserved in the best possible conditions and their digital copies disseminated on a variety of supports and through diverse communication media, from books and magazines to CD-ROMs and the Internet. Rare manuscripts and books from Prague and Sofia, the Radzivil Chronicle of Saint Petersburg, manuscripts from Sana’a and Istanbul, early Latin American newspapers and African postcards, already included in the programme, are only a few examples of the rapidly growing worldwide electronic library.


On a more general level, in order to facilitate access to information in the public domain, UNESCO will endeavour to act as a ‘virtual focal point’ of Web sites disseminating this type of information, access to which is free of charge since it is no longer protected by copyright. The ultimate aim is to build up a general repository for all information of a public nature which is relevant to UNESCO’s fields of competence. The Organization’s role in this field will be mainly catalytic: it will link up and co-ordinate the various activities that are being developed at national and international levels – such as the Global Information Alliance or the Global Digital Library Initiative. Specific efforts will be made to increase the diversity of content on the information highways with particular emphasis on African content. A first stage will be to set up a Web site to disseminate all the information held by UNESCO, National Commissions, NGOs and other partners wishing to be part of the operation, such as public bodies responsible for documents and archives management. At the same time, the creation of ‘mirror sites’ in Member States will be encouraged, as will the establishment of appropriate electronic links and all national initiatives with similar objectives.


Member States will be encouraged to elaborate national and regional policies for the development of information technologies: emphasis will be placed on the promotion of the Internet as a public service accessible to all at low cost, and on telematics applications for development, in close collaboration with the International Telecommunication Union and the competent telecommunication authorities. UNESCO will continue to provide support for regional programmes for the exchange of specialized information, by helping to adapt them to the new information technologies and to develop close interaction with the private sector. 


Technical assistance will be provided to Member States wishing to make use of the possibilities opened up by the new technologies to improve the efficiency of the civil service and public services. Special support will be given to projects involving the use of telematics as an aid to decision-making and to dialogue between citizens and the public authorities, particularly at local and community level. Studies and surveys of already existing initiatives on ‘on-line governance’ will be conducted in order to assess their wider applicability to other national or regional environments. Training will be offered on how to make the best use of Intranet-based systems and services. Support will also be provided for the identification, testing and evaluation of the most cost-effective hardware and software, including both new technological options and traditional communication media.

Project on Ethical and sociocultural challenges

of the new information society*


Regular budget: $98,700


The ongoing information and communication revolution will have major repercussions on all aspects of the life of societies: the relationship to information, hence the organization of knowledge and thought, ways of taking action and taking decisions, ways of learning and behaving, of working and relaxing, citizenship and governance. UNESCO is best placed to serve as an observatory of trends and a forum of reflection on the societal challenges of the new information and communication technologies.


Building upon the results of the INFOETHICS and INFORIGHTS meetings, a forum will be set up – through, inter alia, a permanent virtual discussion forum on the NET with the possibility of an annual conference – to reflect and debate on socio-cultural and economic impacts of the new technologies and policy approaches concerning the major ethical and legal issues related to cyberspace, in particular: questions of access to and preservation of digital information; adaptation of copyright legislations, fair use, public domain and ‘copyleft’; freedom of expression, protection of privacy, violence and racism, in cyberspace. UNESCO will pursue further consultation with Member States, interested bodies and competent international organizations inside and outside the United Nations system, including the private sector in order to clarify policy priorities in line with the needs of Member States. Relevant information on existing cyberspace codes, legal principles and codes of practice will be assembled. In this context, links will be established with similar initiatives undertaken by other intergovernmental and non-governmental organizations.


A clearing house will also be set up to collect and disseminate available data, analyses and innovative experiences concerning the cultural and educational aspects of the emerging information society, with particular reference to: cultural pluralism and linguistic diversity; artistic creativity, cultural practices and consumption patterns, especially among young people; changes brought about by the new technologies, including the NET, on women’s lives and gender identity; foreseeable impacts on cognitive processes and ways of learning, on the role of teachers and the organization of the educational process. In addition, the second edition of the World Information Report will be published.

Programme IV.2

Medium-Term Strategy, paragraphs 139, 140 and 147-153

Capacity-building in communication,

information and informatics

Regular budget: $8,389,400 – Extrabudgetary: $27,000,000

To help Member States, particularly the developing countries, and disadvantaged

communities worldwide to strengthen their capacities in communication, information

and informatics.

IV.2.1 Development of communication


Regular budget: $3,923,500 – Decentralized: 56.1%

Background

In recent years, the International Programme for the Development of Communication (IPDC) has made significant progress in evaluating its action. Regional meetings of experts have, moreover, led to improvements in project selection criteria and procedures and hence an even more effective programme. IPDC has been working since 1992 to promote the development of independent media, now one of its priority objectives. In terms of training, the Organization’s actions have resulted in the training of a significant number of media professionals, consolidation of existing training centres and programmes, and the setting up of collaboration frameworks and mechanisms. The creation, in 1994, of the network of UNESCO Chairs in communication (ORBICOM) and the launching, in 1997, of the world network of journalism schools associated with UNESCO, connecting 15 regional institutions and organizations, are part of this effort. 


The development of communication also involves providing communities living in the most disadvantaged rural and urban areas with the means to participate in development. In recent years, UNESCO has helped set up many community radio stations, which contribute to the empowerment of the populations concerned. The Organization has also helped to strengthen endogenous capacities for audiovisual production in many countries, including Africa, where 17 documentary films on traditional settlements have been co-produced, and to distribute those productions at the regional and international levels.


To strengthen the long-term impact of its communication activities, IPDC will be giving priority to large-scale projects and, consequently, implementing fewer projects than in the past. The possibility remains, however, of providing assistance to more precisely targeted projects, especially in the least developed countries. Member States will be helped to identify and prepare projects to be part of overall development strategies that can promote the development of independent and pluralistic media. Lastly, efforts will be made to boost the programme’s current level of resources and to mobilize new partners, including partners within the United Nations system. Furthermore, support will be provided for a project on communication in the Asia-Pacific region ‘Towards the twenty-first century’ (ASIAPAC-21).


Strong emphasis will be placed on training communication professionals at all levels, especially women, and on training trainers. To that end, support will be provided – inter alia through existing networks – to national and regional training initiatives in such priority areas as: the use and maintenance of the new technologies; media management; the role of communication in the consolidation of democratic processes; and reporting on development issues. Efforts will also be made, using the ORBICOM network, whose membership will be expanded, to promote the pooling of knowledge and expertise among specialists, to encourage the setting up of programmes and training internships and to provide, on request, advisory services to Member States or organizations. Efforts will also be made to strengthen and broaden the network of journalism schools associated with UNESCO and to establish an on-line training programme for journalists, with a database containing training and reference materials.

SPECIAL PROJECT: ‘Improving communication training in Africa’. This project, launched in 1996, was designed to assess and revise training school curricula, most of which were developed in the 1970s. A curriculum was developed in 1997. It will be tested and evaluated during the current biennium and the final version, in English, French and Portuguese, will be available in 1999 to training institutes and media agencies in Africa ($50,000).

Network of UNESCO Chairs in communication (ORBICOM)

Created in 1994, in co-operation with the University of Quebec in Montreal, the ORBICOM network is a unique mechanism for co-operation and exchanges, at the international level, among academics, communication professionals and specialized industries. The present network links 16 Chairs in communication and some 100 associate members around the world. Its goals are: to set up internship  and fellowship programmes to promote higher education in communication and exchange programmes for researchers and professors; to develop new models for the transfer of knowledge and know-how; and to encourage collaboration among countries and the implementation of joint research and development projects.


Support will continue for the development of community media which give different social groups, especially the more isolated or disadvantaged, a chance to participate in development strategies and projects and promote dialogue and pooling of experience at the local level. A handbook reviewing the principles, policies and materials relevant to the development of community media will be prepared and made available to Member States. Support will be provided, principally in the small island states, for pilot projects combining traditional and new technologies (including access to the Internet) in order to help local populations gain access to international programmes and services and encourage them to use the information gleaned for local purposes. Special attention will be paid to initiatives developed and carried out by women. Assistance will also be provided for the setting up of low-cost equipment production units and appropriate maintenance services. 

SPECIAL PROJECT: ‘Women speaking to women’. This community radio development project, designed and run by women, was launched in 1996 in four least developed countries. Although initially planned for two years, the project has proved so successful that it will continue until 1999. Based on everyday life, the radio programmes respond to women’s concerns – literacy, training, health, etc. – and at the same time give them an opportunity to exchange opinions and develop their creativity. A methodological guide to setting up community radio stations will be published at the end of the project. A number of radio stations will be chosen for an evaluation ($380,000).


National and regional audiovisual productions and co-productions, in particular those dealing with major development themes, will continue to be supported, particularly in Africa, and the appropriate means for wider and more effective distribution of these productions at regional and international levels will be sought in co-operation with international and regional broadcasting organizations. Emphasis will be put on marketing skills to facilitate access to world markets for producers from the developing countries. These activities will be the subject of an evaluation.

IV.2.2
Development of libraries, archives 
and information services


Regular budget: $2,081,700 – Decentralized: 36.5%

Background

The General Information Programme (PGI) has been recognized worldwide as a frame of reference for the development and modernization of library, archive and information services in developing countries. In addition to its technical assistance and consultation services, PGI has set up regional programmes and international co-operation networks, similar to the UNESCO Network of Associated Libraries (UNAL) launched in 1990, which today links more than 300 libraries around the world.


Considerable investments have also been made over the past years in the improvement of education programmes as well as training programmes for librarians, archivists and information specialists to enable them to run a full range of library and information services and to promote the appropriate use of information by a variety of user groups. The major challenge today is to mobilize and empower information professionals to take full advantage of the new digital communication technologies to pool their resources and provide their users access to the information available at community, national and international levels.


UNESCO will continue to support the development of library and information services at the national and regional level; particular emphasis will be placed on helping information institutions master the new technologies, in co-operation with the Intergovernmental Informatics Programme (IIP), and on promoting the role of public libraries as community information centres. In application of the extended mandate of PGI pilot projects on public libraries as gateways to electronic information and networks will be supported. The UNESCO Network of Associated Libraries (UNAL) will be further expanded and strengthened. Co-operation, particularly in the use of new information and communication technologies, between UNAL and UNESCO Clubs, Centres and Associations will be encouraged. Regional initiatives such as the network of virtual libraries in the Mediterranean area will also be supported; this network will bring together a selection of libraries in developing and developed countries through co-operative cataloguing, information searching, digitalization of documents and reference service. It will concentrate on a few areas such as intercultural exchanges, history of civilizations, and comparative literature. Another major focus of action will be the training of librarians and information professionals in order to enable them to provide multiple development-oriented services, using appropriate technologies. Emphasis will be placed on the Internet application skills and conversion of information presently available only in analogue form for digital dissemination. Activities such as the ‘Reading for All’ initiative will be carried out in close collaboration with professional NGOs such as the International Federation of Library Associations and Institutions (IFLA).


In co-operation with the concerned National Commissions, UNESCO will provide further support to several flag-ship projects in the field of libraries, i.e. for the revival of the Alexandria Library, focusing on raising funds required for the completion of the Library construction and intensifying efforts to link it to other libraries in the region through the Internet; for the restoration of the National and University Library in Sarajevo, which it is proposed to declare a ‘monument to inter-ethnical peace in the world’; and for the modernization of the Russian State Library, in particular for the renovation of its buildings and the automation of its technical services.


In the field of archives, efforts will focus mainly on extending archival infrastructures and improving training of archivists in developing countries and countries in transition to democracy, in particular training in the use of new information technologies. Close co-operation with specialized NGOs, such as the International Council on Archives (ICA) will be maintained. Interregional professional co-operation will receive particular attention. Emphasis will be placed on solving problems linked to the rapid deterioration of documents which, in tropical regions, results in the loss of a large part of the institutional memory in a number of developing countries. In this context, the use of permanent paper both in the Secretariat and in the Member States will be encouraged.

SPECIAL PROJECT: ‘Video libraries for young people in Africa’. This project, launched in 1996 for a period of three years, will be completed during the current biennium. The goal is to set up, in two African countries, a video library for young people with documents relating to their culture and, in so doing, to preserve the local television archives. A first video library was created in 1997 and a second will be set up in 1998 ($30,000).

IV.2.3
Development of informatics
and telematics applications


Regular budget: $2,384,200 – Decentralized: 60.4%

Background

UNESCO has concentrated its recent efforts in the sphere of informatics on helping Member States develop their infrastructures and frame national policies and regional strategies, and on promoting regional and international co-operation in this field. The UNESCO-sponsored regional informatics networks (RINAF for Africa, RINAS and RAITNET for the Arab States, RINEE for Eastern Europe, BALTBONE for the Baltic countries, RINSCA for Central and Southern Asia and RINSEAP for Southern Asia and the Pacific) have proved to be an effective framework for the exchange of information and the sharing of knowledge in all the Organization’s fields of competence. Another important activity has been the training of personnel, especially through the Intergovernmental Informatics Programme.


In 1998-1999, building upon the results already obtained in the implementation of selected interdisciplinary pilot projects (development of appropriate telematics applications; use of interactive television technology for educational applications in developing countries; virtual laboratory projects, etc.), a new emphasis will be put on providing an active and effective technological support for development projects in all UNESCO’s fields of competence.


As in the case of PGI, UNESCO’s informatics programme and the Inter-governmental Informatics Programme (IIP) in particular will be adapted to the rapid changes in the technological environment. Support for the assimilation of information technology through co-development projects will be provided. Particular attention will be paid to the creation and enhancement of multicultural and multilingual material on the networks and its integration into international exchanges. Assistance will be provided to developing countries to access the global information flows through information highways, while taking account of the existing different levels of development of computer and telecommunication infrastructures, as well as human and financial resources. In this context, flexible and adapted approaches will be developed making use of alternative technologies. Regional and interregional projects and activities giving impetus to the use of the Internet in education will be supported.


Every effort will be made to improve electronic networking among scientific, educational and cultural institutions and their Internet connectivity. The UNESCO-sponsored regional informatics networks will be strengthened with a view to their integration in international electronic networks. An evaluation of the activities of the Regional Informatics Network for Africa (RINAF) in southern Africa will be undertaken. The computerization in Africa and the LDCs will be promoted by means of computer donation and technical advisory services provided through a UNESCO ‘computer centre’. Pilot telematics projects in Africa will be reinforced and linked to the United Nations System-Wide Special Initiative on Africa and to the African Information Society Initiative. An inventory of economic obstacles to access electronic information in this region will be made. The Internet development projects and e-mail access for the academic and scientific communities will be promoted in Central Asian countries including the creation of a network of UNESCO Internet Clubs.*

UNESCO will act as a technological watch and advisory body for virtual learning community and virtual laboratory applications. Support will be provided for the development of distance learning methodologies, including surveys of appropriate software tools for their implementation, and virtual communities of information and informatics specialists and trainers will be set up. The virtual laboratory model will be applied, in particular, to the decentralized development of the CDS/ISIS and IDAMS software packages. The support initiated in the previous years for networks of cultural Web sites in Africa and Central Asia will be continued. Furthermore, in the framework of the UNITWIN/UNESCO Chairs Programme, technical assistance will be provided to other programme sectors to launch pilot projects for the establishment of virtual laboratories and virtual learning com-munities in different fields of UNESCO’s competence. The specialists participating in these experiments will be intimately involved in selection and assessment of the technologies to be used as well as in their adaptation to the needs of their respective disciplines and projects.*

Very high priority will continue to be placed on the training of informatics specialists and users and, above all, on the training of trainers, with emphasis on the use of new technologies and telematics facilities. In that context, priority will be given to setting up centres of excellence by encouraging the establishment of4UNESCO Chairs in informatics, as part of an international network. Assistance will also be provided for specific training projects adapted to local needs. Besides strengthening co-operation with the usual NGO partners, new partnerships will be sought for the implementation of these activities.

SPECIAL PROJECT: ‘Computer-based educational materials for teaching information in Africa’. Educational kits for teaching informatics at university level will continue to be developed and distributed, especially in the least developed countries. This six-year project is designed to contribute to the modernization of informatics teaching methods and techniques. Portuguese-language materials were prepared during the first phase of the project (1996-1997). The activities will be extended to French-speaking countries in 1998-1999. This second phase will rely strongly on international partnership for the design, development and dissemination of teaching aids ($27,500).

Co-operation with extrabudgetary funding sources


Under Major Programme IV, the Organization will continue to work with public and private multilateral and bilateral funding agencies. Seeking optimum complementarity with regular programme activities, it will endeavour to develop partnerships to implement projects and programmes in priority fields such as:  support for independent and pluralistic media; improving infrastructures (media, libraries, archives, information services and computer networks); strategies and policies to develop the new technologies; training specialists in communication, information and informatics. These activities will concern the developing countries as a priority, in particular the least developed countries and the Africa region, and also countries in transition. Through IPDC, PGI and IIP, the Organization will continue to rally international technical co-operation to support the development of communication, information and informatics at the national, subregional and regional levels.


The United Nations General Assembly’s adoption in November 1996 of a resolution underscoring the key role of communication for development – as an instrument of dialogue between citizens and the authorities – and encouraging planners and decision-makers at all levels to include a ‘communication’ element in development programmes and projects, should give new impetus to the Organization’s work in this field, since UNESCO is the only organization in the United Nations system with specific responsibility for the free flow of information and the development of the means of communication. The resolution reaffirmed the importance, to that end, of resource mobilization – including financial co-operation – and called upon the international community and the organizations of the United Nations system to assist developing countries in capacity-building in this field.


The Organization’s strategy in communication and in information and informatics, which together constitute the framework of the information society, is to prioritize support for large-scale multidisciplinary projects, fitting into global development strategies and encouraging multiple partnerships to implement them. In that respect, funds-in-trust and voluntary contributions made to the IPDC and IIP special account will be, as is already the case now, one of the main funding sources for this major programme. UNESCO will aim to develop co-operation with the United Nations Development Programme (UNDP) to fund projects related to priority themes such as governance and the media: activities in this field, designed for the regional level, might be of particular interest to the Africa region. As lead agency for two components of the United Nations System-Wide Special Initiative on Africa – Informatics in the service of development and Communication for peace-building – UNESCO will contribute in close co-ordination with the United Nations Economic Commission for Africa (ECA), UNDP, the International Telecommunication Union (ITU) and so on to mobilizing the resources needed to implement them.


Regarding co-operation with the European Communities, several focuses for action will be explored: consolidation of democratic processes; support for the creation and strengthening, under community development programmes, of non-governmental organizations for communication professionals; in connection with the national priorities determined by the countries belonging to the Lomé Convention (ACP) and with the agreement of each Member State, the formulation and implementation of specific projects related to the broader set of problems connected with governance; applications of telematics and the development of multimedia products in the service of education, research and the environment.


Efforts will be made to inform new partners and donors of the Organization’s priorities and to encourage traditional partners to participate in innovative activities such as the implementation of plans for virtual universities. Regional advisers and field units will have an important role to play in mobilizing these new partnerships. 


Extrabudgetary resources under this major programme are expected to amount to $30,000,000 broken down as follows:
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*	This intersectoral project will be planned and implemented jointly by the Sectors of Communication, Information and Informatics, Culture and Education. To this end, financial provisions are foreseen not only under this subprogramme, but also under Subprogrammes III.2.2 (Books and cultural industries, $250,000) and I.2.1 (Educational strategies for the twenty-first century, $100,000), making a total of $448,700. Activities will be implemented in close co-ordination with activities carried out under the World Commission on the Ethics of Scientific Knowledge and Technology (Programme II.3: Philosophy and ethics).


*	The activities carried out under paragraphs 04045 and 04046 will be developed and implemented in close liaison with those foreseen under Subprogrammes I.2.1 (Educational strategies for the twenty-first century), I.2.3 (Higher education and development), Programme II.2 (Advancement, transfer and sharing of knowledge in the social and human sciences), the Project on Environment and development in coastal regions and small islands, Subprogramme II.5.1 (Social transformations and development) and Subprogramme III.2.2 (Books and cultural industries). Close collaboration will be established, in particular, with the UNESCO Institute for Information Technologies in Education (IITE).
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